
GREETINGS FELLOW ARCA MEMBERS:

As the new year begins, let’s all take a minute and figure out what we did right last year and try to 
do more of it in 2016. I know I have somehow made one or two bad decisions last year (Oy!) that 
I pledge not to repeat again this year.

ARCA has a full slate of activities planned for this year and all the key committees –sporting 
clays, golf, bowling, membership & marketing, training & career promotion and convention all 
have meetings scheduled for January. If you are not already involved in one of these events, this 
is a great time to get in on the initial planning and make a difference. I plan on bringing all the 
chairs of the various committees together in the first quarter to get a feel for where we are and 
what can be done to achieve even higher member participation, higher satisfaction and increased 
value to our members. Remember: you, our members, are our customers for these endeavors 
and we want to provide a quality experience.

As an industry roofing had a relatively safe 2015 but we continue to see  rash of trip, slips, falls 
and strains in the workplace.  As part of our new years’ resolutions lets’ commit to keeping our 
workforce safe and police the work sites for debris, place even greater emphasis on ladder, tie off 
and lifting safety.

The Training & Career Promotion Committee has put together a solid foundation to build on and 
launch the “Apprenticeship Program” during the coming year. This is not an easy task and we 
need a co-chair to assist in this long term effort to grow our workforce. Committee members will 
be meeting and contacting members willing to integrate the apprentices into their companies 
during the first quarter and plan to be operational by the third quarter of 2016.  Additionally, I 
also plan on calling a meeting for all owner members of our association to have a round table to 
‘get on the same page’ as to the WWWWWH (Who, What, Where, When, Why and How) of this 
program and to identify how this program will potentially change and benefit our companies and 
industry as a whole.

Our Membership & Marketing Committee has put together a dynamic outreach effort to grow our 
contractor members. If any of you have any leads on non-members refer them to either Valorie 
or Larry Miller for follow up.  Thanks to all those sponsors and members that pre-paid their 2016 
dues. I would like to encourage everyone else to get in their renewals---your early and continued 
financial support allows us to budget, schedule and provide the programs and services you have 
come to expect from the Association

Sincerely, 

 
Rhonda LaNue, President 
Arizona Roofing Contractors Association
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Eagle Roofing Products

California - Irving, Rialto, Roseville, Stockton

Arizona - Phoenix

www.eagleroofing.com

Or call (800) 300-3245

Beginning on Jan. 1, 2016, the standard mileage rates 
for the use of a car, van, pickup or panel truck will be: 
54 cents per mile for business miles driven, down from 
57.5 cents in 2015. 19 cents per mile driven for medical 
or moving purposes, down four cents from 2014.

2016 Mileage Reimbursement Rates
Beginning on Jan. 1, 2016, the standard mileage rates 
for the use of a car, van, pickup or panel truck will be: 
54 cents per mile for business miles driven, down from 
57.5 cents in 2015. 19 cents per mile driven for medical 
or moving purposes, down four cents from 2014.

Assistant Secretary of Labor Issues 
Statement Regarding Workplace 
Injuries and Illnesses
The Bureau of Labor Statistics released the results of 
its Survey of Occupational Injuries and Illnesses Oct. 
29, showing that private industry employers reported 
nearly 3 million nonfatal workplace injuries and illnesses 
in 2014, according to www.osha.gov. Although the total 
recordable cases incidence rate fell 0.1 cases per 100 
full-time workers, the rates for cases involving days away 
from work and for cases of job transfer or restriction only 
were unchanged.

After reviewing the report, Assistant Secretary of Labor 
for Occupational Safety and Health David Michaels 
issued the following statement:

“Today’s Bureau of Labor Statistics report shows that too 
many workers are still being injured or sickened on the 
job. Every year, millions of workers are injured at work 
and that is simply unacceptable. We must redouble our 
efforts to make sure that employers provide workers with 
the protections and training they deserve.

“Workplace injuries and illnesses have a devastating 
effect on workers, their families, and the businesses 
where they occur. These injuries and illnesses contribute 
to the pressing issue of income inequality: they force 
working families out of the middle class and into poverty, 
and keep the families of lower-wage workers from 
entering the middle class and achieving the American 
Dream.

“Everyone benefits when there are fewer injuries and 
illnesses. OSHA is committed to continue increased efforts 
to ensure every employer is fulfilling its responsibility to 
protect the safety and health of its workers.” 



      So little space on the roof.
            So many ventilation bene� ts. 

TAMKO® Solar Attic Vent

A

B

Cold-weather 
thermostatScreen Fan bladeScreenC Fan bladeD Cold-weather Cold-weather 

E

A  20-watt solar panel ventilates up to 1,600 sq. ft.,* operating 
from dawn to dusk without having to prop up the panel toward the 
sun. The unit is made with tough tempered glass.

B High-performance housing molded with UV-stabilized ABS 
color-dyed plastic to prevent damage from sunlight and provide 
stability. May be painted to match roof color. 

Heavy-duty motor whisper-quiet direct-current variable-voltage 
1-36 VDC hardened stainless steel shaft and zinc-plated steel 
motor housing, dynamically balanced for excellent performance.  

C Screen 1/8" heavy-gauge stainless steel screen provides 
protection from insects and animals without impeding air� ow. 

D Fan blade 12"-diameter one-piece aluminum 5-blade fan 
operates with no harmonic noise. 

E Optional cold-weather thermostat automatically disengages 
the fan when the temperature falls below 50˚F.  This is particularly 
useful in regions that experience a signi� cant amount of cold dry air. 

*1,600 sq. ft. based on 3/12 roof slope with open attic space. For larger areas, multiple ventilators will be necessary. The number of ventilators required 
will vary depending on roof  slope, attic con� guration and sq. ft. of open air inlets. For the ventilation requirements of your building, please contact an 
architect or building professional.

When to use:
page up to 6 inches = 1 inch
page up to 12 inches = 1.5 inch
page up to 18 inches = 2 inch
page over 18 inches = 2.5 inch
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TAMKO red is PMS 185,
which according to the 
logo standards breaks 
down to be M100, Y80

All logos are cmyk
If needed, TAMKO red is PMS185

tamko.com

Mount Color Model #

Surface Black 31001286

Surface Brown 31001287

Surface Weathered Wood 31001288

Curb Black 31001281

Curb Brown 31001282

Remote Black 31001284

Remote Brown 31001285

Gable Black 31001283

Thermostat N/A 31001280

All housing material is UV-enhanced ABS plastic and may be painted to match 
roof color. All models available with optional cold-weather thermostat.

Surface Mount Curb Mount Remote Mount Gable Mount

To obtain a copy of the most current version of this poster, visit us online at tamko.com or call us at 1-800-641-4691. 
©2011 TAMKO Building Products, Inc.  TAMKO is a registered trademark of TAMKO Building Products, Inc. 



Because you’re dedicated to getting the job done right, we’re dedicated  
to providing the products that help you do it. For more than 65 years, 
contractors have trusted TAMKO® for a full portfolio of products designed 
to speed installation, provide durability and help reduce callbacks. It’s a 
formula that has made TAMKO the preferred choice of many contractors.

Call or visit us online to learn more. 
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Call or visit us online to learn more.

LAMARITE® COMPOSITE ROOFING

METALWORKS®   METAL ROOFING

HERITAGE® LAMINATED 
ASPHALT ROOFING

3-TAB ASPHALT ROOFING

COMMERCIAL ROOFING

EVERGRAIN® COMPOSITE DECKING

WATERPROOFING/ 
CEMENTS & COATINGS

DESIGNER RAILING

TAM-RAIL® RAILING

1 inch

1.5 inch

1-800-641-4691 • tamko.com



State of Arizona
The Arizona Legislature will convene January 12th.  As 
usual over 1,200 bills will be introduced with a yearly 
average of 300+ becoming the law of the land. Of primary 
concern to ARCA this session is the ongoing Transaction 
Privilege Tax (TPT) quagmire.  A business supported bill 
has been drafted that lays the foundation to eventually 
adopt a point of sale process to truly simplify purchases 
and tax remittance. As of the writing of this report it is 
unknown how the bill will be received. For the latest on 
the TPT issue please read the James Busby article in this 
issue of Basesheet.  

Federal
Federal Regulatory Agenda

On Nov. 20, the Obama administration released its fall 
2015 regulatory agenda, which provides an overview and 
estimated time of completion for all regulations currently 
in development. There are many items of interest to the 
roofing industry on the agenda. The Department of Labor 
leads the administration’s regulatory charge with 10 sig-
nificant regulations that may be finalized in 2016. These 
include several regulations by the Occupational Safety 
and Health Administration (OSHA), including a rule that 
requires employers to submit injury and illness records 
to OSHA electronically so the agency can post them on-
line for public review; a rule that extends the statute of 
limitations for recordkeeping violations from six months 
to five years; and a rule that lowers the exposure level 
for respirable crystalline silica and adds new mitigation 
requirements, such as exposure monitoring, training and 
testing. NRCA has submitted detailed comments regard-
ing each of these proposed OSHA regulations, outlining 
strong opposition to the rules and urging they be with-
drawn. Absent intervention by Congress, it appears these 
and other regulations will be finalized sometime before 
President Obama leaves office in January 2017.

Tax Legislation
Congressional leaders are in negotiations to renew and 
extend a package of tax provisions that expired at the 
end of 2014. Republicans would like to make some of the 
provisions permanent, including Section 179 business ex-
pensing, bonus depreciation and the research and devel-
opment tax credit. Democrats are hoping to expand and 
make permanent several tax credits used by low-income 
individuals. The package also could include an extension 
of the investment tax credit (ITC) for renewable energy 
(including rooftop solar) with improved language to allow 
taxpayers to use the credit when construction begins rath-
er than when the project is placed in service. NRCA ad-
vocated for extension of the ITC during its Fall Committee 
Meetings and Legislative Conference in October and has 
continued doing so. Additionally, tax credits for commer-

cial and residential energy-efficiency projects may be ex-
tended through 2016 and there is consideration of repeal 
or delay of several taxes associated with the Affordable 
Care Act. However, there is concern among deficit hawks 
regarding the increase in the budget deficit resulting from 
this bill, which could cause the negotiations to collapse. In 
that case, the fallback plan is to renew the expired provi-
sions for 2015 and extend them through 2016.

Hearing on Effect of Regulations
The Workforce Protections Subcommittee of the House 
Committee on Education and the Workforce held a hear-
ing—”How the Administration’s Regulatory Onslaught is 
Affecting Workers and Job Creators.” The hearing fol-
lowed a familiar pattern on Capitol Hill in which witnesses 
representing business organizations cited an array of sta-
tistics as evidence that regulatory activity has increased 
substantially during recent years and that increased regu-
lator activity has a significant negative effect on economic 
growth and job creation. Brad Hammock, a private attor-
ney with whom NRCA has worked and a former OSHA 
attorney, testified that recently issued OSHA regulations 
“have questionable benefits for employees, place sig-
nificant burdens on businesses (and) may actually take 
resources away from workplace safety and health.” In 
contrast, a witness from the National Employment Law 
Project testified that the Obama administration’s “regula-
tions and sub-regulatory guidance” are beneficial to work-
ers and “do not deter economic growth or cost us jobs.” 
The hearing ended with an exchange of sharp disagree-
ments between Republicans and Democrats regarding 
the effect of regulations on workers, employers and the 
economy.

Affordable Care Act
Senate Republicans used the arcane “budget reconcili-
ation” process to advance legislation that repeals major 
portions of the Affordable Care Act (ACA). Legislation 
considered under reconciliation rules must reduce the 
deficit and can be approved in the Senate with a simple 
majority (51 votes rather than the 60-vote threshold need-
ed for most other legislation). This was how Democrats 
originally passed the ACA in 2010. The Senate voted 52-
47 to pass a reconciliation package that repeals the ACA’s 
individual and employer mandates and repeals several 
ACA taxes: the medical device tax, the so-called “Cadil-
lac” tax on high-cost health plans and the ACA health in-
surance tax that NRCA has worked to repeal. The bill also 
repeals the ACA’s controversial expansion of Medicare in 
30 states. The Senate package expands on a similar rec-
onciliation bill approved by the House. This effort is largely 
a political exercise because President Obama has said he 
will veto the legislation. By making the president veto the 
bill, Republicans hope to make the ACA a major issue in 
the 2016 elections 

Legislative Update



	

	

	

Thanks to all our sponsors and  

members for making ARCA  
a GREAT association ! 

All your friends at 

STAR ROOFING, INC. 
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602.631.2212

tdennis@copperpoint.com

Bruce Trethewy

602.631.2810 

btrethewy@copperpoint.com

Phyllis Senseman 

VP, Agency Management & Marketing

602.631.2016

psenseman@copperpoint.com

Sponsorships/Event Support Requests

Prevent COLD STRESS 

We hear about heat stress much in Arizona for much of 

the year, but workers in our state also can suffer from 

cold stress. This happens when one’s skin temperature 

is driven down, eventually reducing the core (internal) 

body temperature. Cold stress may lead to serious health 

problems, such as tissue damage or even death.

People who work in a cold environment, like sanitation, 

construction, emergency and first responders, landscaping 

and agriculture and delivery drivers may all be subject to 

cold stress.

Contributing risk factors that can lead to cold  
stress include:

 � Cold rain or dampness
 � Workers not dressed for cold weather (layers)
 � Fatigue
 � Workers who have health conditions (hypertension, 

hypothyroidism, diabetes)
 � Poor physical condition

Cold stress injuries and illnesses include frostbite, 

hypothermia and immersion (trench) foot.

Hypothermia is a physical condition that happens when 

the body’s heat is lost faster than it can be generated, 

dropping below 98.6°F to less than 95°F. While workers 

in very cold temperatures may suffer hypothermia, even 

cool temperatures (above 40°F) may cause the condition, 

especially if a worker has become chilled from sweat or 

getting wet.

In a mild case of hypothermia, the worker is alert but 

may show signs of shivering; he or she may begin patting 

arms and stamping feet to induce more body heat. More 

moderate to severe cases occur when a worker’s body 

temperature falls; although shivering will stop, other 

symptoms will worsen. 

The worker may seem uncoordinated, confused or 

disoriented, may be unable to stand or walk. The pupils of 

the eyes will be dilated while the pulse and breathing slow; 

he or she may suffer loss of consciousness. Immediate help 

is needed to prevent the worker from dying.

If someone on the job site looks to be suffering 
these symptoms, take these steps:

1. Call 911 as soon as first symptoms are recognized.

2. Place workers in a warm, dry area. If their clothes are 

wet, remove and replace them with dry garments. 

Use layers of blankets to cover the body, head and 

neck; add a vapor barrier (a tarp or plastic garbage 

bag will do). Do NOT cover the worker’s face.

3. If emergency medical help is more than a half hour 

away, administer warm, sweetened non alcoholic 

drinks to help generate a higher body temperature. 

Put warm bottles or hot packs in the worker’s armpits, 

on side of the chest and on the groin area. 

4. If the worker has no pulse or has stopped breathing, 

or there is no pulse after 60 seconds, trained 

personnel may start rescue breaths for 3 minutes. 

A recheck for breathing and a pulse should be 

conducted for the next 60 seconds. If still no breath 

or pulse, continue rescue breathing. Always check 

with a 911 operator or medical first responder before 

starting chest compressions; continue to reassess 

worker’s physical status every few minutes. 
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According to first-aid guidelines, chest compressions 

should be used only if the patient won’t receive medical 

care within three hours.

Immersion (trench) foot can occur when outdoor 

workers’ feet endure prolonged exposure to wet, cold 

temperatures. According to the Centers for Disease 

Control, even if the water temperature is 60°F, immersion 

foot can occur if the limbs are constantly wet.

To prevent heat loss through the feet, the body constricts 

the limbs’ blood vessels, shutting down circulation. Lack of 

oxygen and nutrients cause skin tissue to blacken and start 

dying, while toxic elements begin building in the feet.

The symptoms for immersion foot include:

 � Skin on the feet is red, swollen; worker may feel 
numbness or see blisters

 � Leg cramps
 � Tingling pain
 � Bleeding under the skin
 � Gangrene (foot may turn dark purple, blue or gray)

To treat this condition:

 � Seek medical assistance as soon as possible; if an 
emergency, call 911 immediately for help

 � Remove the shoes, boots and wet socks
 � Gently dry the feet
 � Avoid walking on the injured feet, as this may cause 

tissue damage

Another symptom could be the development of 

chilblains, which is caused by repeated exposure of skin 

to temperatures just above freezing to as high as 60°F, 

causing damage to the small blood vessels in the skin. 

Injury is permanent; redness and itching returns with 

subsequent exposures, typically affecting cheeks, ears, 

fingers and toes. In severe cases, ulceration can occur.

In these cases, slowly warm the skin. Do not scratch the 

affected areas;, instead apply corticosteroid creams to 

relieve itching. Keep any blisters and ulcers that form clean 

and covered.

To prevent cold stress and the development of any 
of these health issues:

 � Learn prevention strategies and how to spot cold 
stress injuries and illnesses, as well as proper first  
aid treatments.

 � Consider using engineering controls: radiant heaters 
to warm workers; wind shields for outdoor workers; 
thermal blankets for drivers.

 � OSHA recommends outdoor workers wear at least 
three layers of clothing for better insulation:

 � First layer (next to skin) wool, silk or a synthetic to 
keep moisture or sweat away from the body

 � Middle layer of wool or synthetic provides layer of 
insulation, even if it gets wet

 � For third layer, use outerwear that provides 
protection from wind and rain; should allow  
for some ventilation to avoid overheating.  
Wear a hat or a “hoodie,” as heat escapes  
from your scalp, putting your overall body  
temp at risk. If temperatures demand, consider 
using a knitted mask that is designed to cover the 
face and mouth.

 � Wear insulated gloves and boots (waterproof,  
if necessary)

Prevent Cold Stress Continued



(West) 800-562-5669

BEST BETTER GOOD

The Leader in Cool Roof Technology! 

APOC® COOL ROOF SOLUTIONS
The COOL Way to Save Time and Money!

www.apoc.com

Designed with Superior Hiding Ability

Resists Cracking, Peeling and Mildew

Tremendous Durability & Long Term Life

Drastically Lowers Roof Temperature

#252, #248 and #247



(West) 800-562-5669

The BEST Acrylic Patch Under The Sun! 
www.apoc.com

Stops Leaks

Fiber Reinforced

Long Lasting Flexible Repair

Best Patch Prior to Reflective Coating

INTRODUCING
APOC® 264 FLASH N’ SEAL®

Available in White and Tan
Sizes: 1 gallon, 3.5 gallon & 5 gallon

NEW



Responding to an ROC Complaint
A new policy statement issued by the ROC provides 
useful clarification of what constitutes a timely re-
sponse to a workmanship or non-payment complaint.

By Kent Lang

Responding to a Registrar of Contractors complaint is 
governed by specific requirements and deadlines set 
forth in Arizona law. To clarify those requirements, the 
ROC has issued “Substantive Policy Statement 2015.01: 
Filing Timely Answers under A.R.S. § 32-1155.”

Substantive Policy Statements are not designed to 
impose additional requirements or penalties; rather, 
they are intended to clarify existing law.

The Policy Statement covers:

•	 how the date of service is calculated when the ROC 
serves a citation and complaint by mail;

•	 the contractor’s general duty to file a written answer;

•	 specific issues that arise when determining the date 
on which the licensee’s written answer is due; and

•	 the question of whether mailing a written answer to 
the ROC has the same legal effect as filing a written 
answer with the ROC.

Highlights
The full version of the ROC’s Policy Statement is on the 
ROC website. Following are the highlights, which we 
have adapted from the Executive Summary contained 
in the statement.

•	 Most citations issued by the ROC are served by mail.

•	 Service of a citation and complaint will be considered 
to have been completed five days after it is mailed to 
the licensed contractor.

•	 If the ROC issues a citation, the contractor must file 
a written answer.

•	 From the date of service of the citation (i.e., five 
days after the mailing date), the contractor has only 
10 calendar days – i.e., not business days – to file a 
written answer.

•	 A phone call does not count as a contractor’s answer. 
The answer must be in writing.

•	 The written answer must be filed with – i.e., received 
by – the ROC within the 10-day statutory deadline. 
Therefore, depositing the written answer in the mail 
within the 10-day deadline does not, by itself, fulfill 
the 10-day deadline. (Note: Mailing the answer five 
days before the deadline does not guarantee that 
the ROC will actually receive your answer in a timely 

fashion.)

•	 The ROC is not allowed to extend the statutory 10-
day deadline for filing a written answer.

•	 If a mailed answer is not received by the ROC within 
the 10-day deadline, the answer must be considered 
late.

•	 If the contractor fails to file a written answer within 10 
days after service, that failure shall be deemed as an 
admission that the contractor committed the act or 
acts charged in the complaint.

Contractors must understand that the ROC will mail the 
citation and complaint to the most recent address that 
the contractor has provided to the ROC. If a contractor 
has moved, or if the address is incorrect, a contractor 
may lose its license merely because it did not receive 
timely notice of the citation and complaint. Visit the ROC 
website today and check your address.

If you have questions about the Policy Statement or 
responding to an ROC complaint, please call Kent Lang 
or Mike Thal at 480-947-1911.

Important Contacts at the ROC
Jeff Fleetham

Director
602-771-6700

jfleetham@azroc.gov

James Hanson
Assistant Director - Legal/Recovery Fund

602-771-6790
jhanson@azroc.gov

Jeff Wills
Assistant Director - Compliance

Licensed and Unlicensed
602-771-6891

jwills@azroc.gov

Wilma Dengavi
Assistant Director - Licensing/Finance

602-771-6893
wilma.dengavi@azroc.gov

Jim Knupp
PIO/Legis. Liasion/Ombudsman

602-771-6710
jim.knupp@azroc.gov

Lisa Gray
Assistant to Director Fleetham

Agency Administration Coordinator
602-771-6899

lisa.grey@azroc.gov





As the Obama administration gets ready for its last full 
calendar year, OSHA could enact some of the most 
significant changes its made in recent memory. 

 Here are five areas to watch this year regarding OSHA:

1.	 Penalties: The 2016 federal budget allows 
OSHA to increase the maximums for fines for 
the first time since 1990. The bill allows OSHA 
to play catch-up, with a one time increase that 
could be up to 80%, potentially increasing the 
maximum for a serious violation from $7,000 to 
$12,500 and the top willful and repeat penalty 
from $70,000 to $125,000. The budget calls 
for the adjustment to “take effect not later than 
August 1, 2016.”

2.	 New inspection priorities: OSHA officially 
launched its new Enforcement Weighting Sys-
tem (EWS) on Oct. 1, 2015. The EWS gives the 
green light for OSHA to conduct fewer inspec-
tion, but increase the number of facility check-
ups involving more complex hazards, including 
process safety management, ergonomics, heat 
hazards, permissible chemical exposures, work-
place violence and combustible dust.

3.	 Company injury records online: OSHA’s “Im-
prove Tracking of Workplace Injuries and 
Illnesses” draft final rule arrived at the Office of 
Information and Regulatory Affairs on Oct. 5, 
one of the last steps before a regulation is en-
acted. The proposal would add new electronic 
injury reporting requirements for companies. It 
would also make companies’ injury data avail-

able online to the 
public. That part 
of the regulation 
has been un-
popular with some 
business and 
safety groups. In 
a Safety News 
Alert poll this 
fall, only 38% of 
respondents said 
they were in favor 
of the idea, with 
31% opposed and 
31% unsure.

4.	 New/revised 
regulations: 
OSHA’s fall 2015 
regulatory agenda 
listed four rules 
for final action 

in the first four months of 2016: Occupational 
Exposure to Crystalline Silica; Walking Working 
Surfaces and Personal Fall Protection Systems 
(Slips, Trips and Fall Prevention); the above-
mentioned injury reporting rule; and Updating 
OSHA Standards Based on National Consen-
sus Standards: Eye and Face Protection. The 
silica rule is being closely watched by safety 
advocates who consider this a must-do rule 
before the end of the Obama administration. 
The rule would update the permissible exposure 
limit for silica.

5.	 Permissible exposure limits: OSHA expects to 
complete its analysis of comments in April 2016 
on its proposal to update PELs for hazardous 
chemicals. Various approaches to updating 
PELs are being considered. Meanwhile, some 
jurisdictions aren’t waiting for federal OSHA. 
“It is clear that federal OSHA will never be able 
to keep the regulatory levels sufficiently up to 
date, at least until a completely new approach is 
developed and adopted,” Oregon OSHA admin-
istrator Michael Wood said. Wood’s statement 
was followed by the announcement that Oregon 
would look for ways the state can better en-
courage employers to adhere to more updated 
PELs, such as NIOSH Immediately Dangerous 
to Life or Health Concentrations, and it would 
tackle four to six of the most significant and 
outdated PELs at its own state level. 

2016 OSHA Predictions...

By 
Fred Hosier



It’s one thing to promise world-class 
service, and another to deliver it.

To find the ABC branch nearest you,
Call 800-786-1210 or 
visit www.abcsupply.com

World-Class Service ABC’s Promise To You

Roofing  •  Siding  •  Windows  •  Tools  •  Gutter  •  Accessories  •  and More

That’s why ABC developed the Customer Service Delivery System (CSDS) – a standardized, 
disciplined series of practices and procedures designed to ensure accuracy and minimize errors. CSDS begins 
with precise, comprehensive order taking. If you are picking up an order, we’ll have you loaded and back to your 
job site promptly.  You can schedule your crews with confidence, because we’ll plan deliveries around your 
needs, double-check every load, call when it’s complete, and even document the delivery with digital pictures.

We stake our reputation on service. Experience the CSDS difference at ABC Supply.



Looking for a way to improve 
your productivity? We make it easy.

To find the ABC branch nearest you,
Call 800-786-1210 or 
visit www.abcsupply.com

Committed to Getting Your Job Done Easier

Roofing  •  Siding  •  Windows  •  Tools  •  Gutter  •  Accessories  •  and More

ABC delivers the highest level of service in the industry – service designed to help you get your job 
done. Our Customer Service Delivery System (CSDS) was developed to get your order where you want it, when 
you want it, with astonishing accuracy, every time. Go ahead and schedule your crews with confidence.

And our new Solution Center makes our showroom your showroom. Choosing the right combination of product 
type, color and accessories just got a lot easier. We’re not just another wholesale distributor. At ABC Supply, 
you’ll find dedicated people committed to helping your business succeed.



13 Steps to Lowering Your Workers 
Comp
By CopperPoint Insurance Company

CopperPoint specialists are always looking for ways to 
reduce your workers compensation costs. But a safe 
workplace just doesn’t happen; it takes commitment from 
everyone – from the top down.

There must be no doubts about the priority you place on 
your employees’ safety and health. By following these 13 
steps, you can impact the costs of your workers compen-
sation insurance.

1 Management Commitment When management con-
tinuously demonstrates genuine interest in preventing ac-
cidents and in providing a safe and healthful workplace, 
supervisors and employees more likely will do the same.

2 Supervisory Accountability Because supervisors or 
team leaders work with line-level employees daily, the job 
of reinforcing safe work behavior falls to them.

Management specifically should instruct supervisors 
about the steps they need to take when directing employ-
ees to work safely.

3 Observe Careful Hiring Practices Company person-
nel who do the hiring need to ensure that job candidates 
are matched carefully with the skills and abilities for the 
job. Job references always should be checked, and spe-
cific questions dealing with former safety practices should 
be explored.

4 Prevent Accidents In any business, accident preven-
tion is the key to keeping claims costs low.

5 Danger Awareness Be aware of and immediately fix 
any hazardous conditions. Report hazards immediately, 
so that they can be corrected.

6 Set Up and Publicize Your Company’s Safety Policy 
CopperPoint’s loss control consultants work with you to 
provide safety and educational training programs. We will 
show you how to conduct a safety audit, which assesses 
your entire safety system and involves all your employ-
ees.

7 Report Injuries Immediately All accidents and signifi-
cant incidents should be reported promptly and investi-
gated to determine the causes.

Promptness is essential, as those involved may forget im-
portant facts.

Filing First Notice of Loss (Form 101), also called Em-
ployer’s Report of Injury, is the first step in determining 
compensability and helps to ensure that your employee 
will get the required medical treatment. For your conve-
nience, you can file a claim online at copperpoint.com.

The online service provides employers an instant claim 
number when filing is completed. Once the form is sub-

mitted, a copy can be printed or can be saved to your 
computer in PDF format.

CopperPoint will mail a hard copy of the filed claim on 
your behalf to the Industrial Commission of Arizona (ICA) 
within 24 hours.

8 Partnership is the Key Work with your CopperPoint 
claims adjuster to report any pertinent changes or facts 
relating to a claim.

Staying in close communication with CopperPoint helps 
us help you keep your costs down.

9 Exercise Medical Control Since medical bills make 
up the bulk of claims expenses, it is important to direct 
injured workers to a physician or clinic in the Preferred 
Connection Network (PCN).

Under Arizona law, employers are allowed to direct in-
jured workers to a physician of the employer’s choice for 
the first visit. Many will continue to be seen by the same 
doctor for follow-up visits.

All doctors and clinics that are part of CopperPoint’s medi-
cal network offer quality care at rates discounted from the 
ICA physicians’ fee schedule.

As an added bonus, PCN providers agree to make refer-
rals only to other medical providers within the network.

CopperPoint suggests that employers preselect a pre-
ferred provider facility before an accident occurs and ad-
vise workers in writing of the designated site.

10 Encourage Transitional Work Programs Develop 
and maintain transitional work programs and encourage 
early return to work. Premiums are reduced; the risk of 
possible litigation is lowered; less retraining is required as 
there is no need to hire additional employees; employee 
morale is bolstered, which increases overall productivity – 
all of which help lower your costs.

11 Report Possible Subrogation Actions Subrogation 
actions involve cost recovery from any third party that 
may have contributed to the injury or illness.

At CopperPoint, our Legal Team will pursue subrogation 
matters at no cost to you. Depending on the circumstanc-
es, this could result in huge cost savings to you.

12 Look For and Report Suspected Fraud Our investi-
gators aggressively pursue suspected fraud cases. When 
you fill out the First Notice of Loss (Form 101), if you 
question the validity of the claim there is an area (item 31) 
for you to express your concerns.

Our investigators maintain a confidential fraud hotline, 
800.526.5226, to report suspicious activity.

13 Association Safety Program (ASP) participation By 
participating in the Association Safety Program, policy-
holders may earn a “bonus” dividend in addition to their 
individual dividends, based on the safety success of the 
association. 
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A Dash of SALT

James G. Busby, Jr., CPA, is a 
state and local tax attorney at 

The Cavanagh Law Firm. Busby 
previously worked in the SALT 

departments at Arthur Andersen 
and Deloitte & Touche. Before 

entering private practice, Busby 
was in charge of all transaction 

privilege (sales) tax audits at the 
Arizona Department of Revenue. 
If you have any questions, please 

contact the author.  He can be 
reached at (602) 322-4146 or 
JBusby@CavanaghLaw.com.

by James G. Busby, Jr., CPA

TPT Update — Arizona Postpones Key Sales 
Tax Reforms…Again!

This state and local tax (SALT) column addresses the latest, indefinite, 

delay to Arizona’s effort to simplify its sales tax system. 

Junction, Avondale, Chandler, Douglas, 
Flagstaff, Glendale, Mesa, Nogales, 
Peoria, Phoenix, Prescott, Scottsdale, 
Tempe and Tucson.

Practice Tip!
CPAs who work for or consult with 

businesses that are subject to Arizona 
sales and use taxes should make sure 
their companies and clients realize 
that Arizona’s non-program cities 
will continue issuing separate sales 
tax licenses and requiring separate 
sales tax returns and payments for the 
foreseeable future. n

In 2013, the Arizona Legislature 
passed a transaction privilege (sales) 
tax reform bill. As one of just four 
states that allow municipalities to 
administer their own sales taxes, one of 
the legislature’s primary objectives was 
to simplify the state’s sales tax system 
by doing away with the requirement 
for some businesses to:

• Obtain municipal sales tax
licenses from up to 18 cities that 
administer their own sales taxes 
(non-program cities);
• File municipal sales tax returns
with up to 18 non-program cities; 
and
• Remit sales taxes to up to 18 non-
program cities.

The Intended Effective Date and 
the Initial Delay

Arizona’s sales tax reforms were to be 
effective on January 1, 2015, and some 
of the changes did go into effect on 
that date — like Arizona’s cumbersome 
new rules governing the taxation of 
construction contractors and the rule 
that prevents municipalities from 
initiating a new sales or use tax audit 
on a company unless the company 
is only engaged in business in one 
municipality or the municipality is 
authorized by the Department of 
Revenue (Department) to conduct 
the audit. 

However, the most important 
simplifications, those that would 
have required the Department to 
issue all municipal sales tax licenses, 
to process all municipal sales tax 
returns, and to receive all municipal 

sales tax payments, did not go into 
effect on January 1, 2015 as planned. 
Instead, late in 2014, the Department 
announced that these key reforms were 
being delayed until January 1, 2016 
due to the “complexity and scale of 
programming” required.

The Latest Delay Indefinite
Now, roughly two and a half years 

after former Arizona Governor Jan 
Brewer signed Arizona’s sales tax 
reforms into law, the Department 
updated its website to indicate that 
it will not issue sales tax licenses for 
non-program cities, process sales tax 
returns for non-program cities, or 
receive sales tax payments for non-
program cities beginning January 1, 
2016 because its computer system 
still is not ready — and this time the 
Department did not indicate when 
its computer system will be ready to 
implement these important reforms.

A Silver Lining 
When Arizona passed its sales tax 

reforms in 2013 there were 18 non-
program cities. Since then, three 
cities — Bullhead City, Somerton, and 
Willcox —allowed the Department 
to begin collecting sales taxes for 
them beginning January 1, 2015 and, 
effective January 1, 2016, the City of 
Sedona will allow the Department to 
begin collecting sales taxes for it. 

So, as of January 1, 2016, Arizona 
taxpayers will “only” have to juggle 
additional sales tax licensing, filing 
and payment responsibilities in up 
to 14 non-program cities — Apache 
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cate OSHA recordkeeping citations against an industrial 
contractor, Volks Constructors.

In late 2006, OSHA cited Volks Constructors for failing to 
properly record workplace-related injuries and illnesses 
during a period between 2002 and early 2006. Volks ap-
pealed the citations, arguing that OSHA issued the cita-
tions after the six-month statute of limitations allowed by 
the OSH Act.

The court ruled in Volks’s favor, and stated in its written 
decision that under the current recordkeeping regulations, 
the five-year retention period could not extend the OSH 
Act’s statute of limitations.

Ongoing Considerations
The proposed clarification has provoked various respons-
es from labor and workplace experts. Some believe that 
the clarification is an attempt to circumvent the court’s 
decision in AKM LLC v. Secretary of Labor by extending 
the statute of limitations past six months. However, others 
view the clarification as OSHA’s attempt to address the 
decision and emphasize employers’ obligations to moni-
tor workplace safety. Nonetheless, employers are required 
to create and retain workplace-related injury and illness 
records.  

Clarification on OSHA 
Recordkeeping Regulations
By Rob Foote, Roofing Risk Advisors

OSHA has recently proposed a clarification to its record-
keeping regulations, which, according to OSHA, empha-
sizes its long-standing position on employers’ obligations 
to make and maintain accurate records on workplace-
related illnesses and injuries. However, some industry 
experts believe that the clarification wrongfully extends 
OSHA’s statute of limitations past the six months allowed 
by the OSH Act.

Current Regulations and the Proposed 
Clarification
The current recordkeeping regulations require employers 
to record information about certain workplace-related in-
juries and illnesses. These incidents must be recorded in 
a log of all workplace-related injuries and illnesses, in an 
individual incident report with additional details and in an 
annual workplace injury and illness summary. Employers 
are also required to retain these records for at least five 
calendar years.

In the proposed clarification, OSHA emphasizes that the 
failure to record a recordable illness or injury, or the failure 
to retain accurate records, is a continuing violation that is 
enforceable at any point up to six months past the five-
year retention period.

U.S. Court of Appeals Decision
The proposed clarification is in response to a 2012 U.S. 
Court of Appeals decision, AKM LLC v. Secretary of La-
bor. In the decision, the court unanimously chose to va-

ARCA Holiday Party 
Held on December 9th, this was the first ARCA holiday 
party that took place before the actual Christmas holiday. 
It was also the first ARCA Christmas event without the 
words “ugly” or “sweater” in the title, although the party did 
feature a well-participated-in ugly sweater contest (proud-
ly won by Julie Hill of WRECORP, pictured below). In 
addition to the costume-cardigan fun, plenty of delicious 
refreshments were enjoyed and promising connections 
made, with over 75 people in attendance. Thank you to 
National Bank and Mike Hasenkamp for being our gra-
cious host; a great time was had by all. 
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GAF scientists have developed 
EverGuard® Extreme™ TPO...
designed for solar and other 
high heat applications...
Solar panels (which are dark in color 
by nature) can create areas of high 
temperatures up to 190°F on adjacent  
roof surfaces. Other highly reflective 
architectural structures (such as mirrored 
glass) can act as solar magnifiers and 
concentrate sunlight onto nearby roof 
surfaces. This concentrated sunlight can 
be far more intense than ambient sunlight —
leading to premature membrane failure.

EverGuard® Extreme™ TPO  
is the next generation in  
TPO membranes—with the  
best guarantee in the industry!
GAF scientists have created the 
next generation in TPO membranes,  
built to handle the extreme demands 
that new rooftop applications can  
place on roofing membranes. EverGuard® 
Extreme ™ TPO uses proprietary stabilizers 
and UV absorbers to achieve weathering 
performance far beyond current standards.  
That means more protection for your 
customers — and for you.

Not eligible for Well Roof™ Advantage Guarantee extension. 
See guarantee for complete coverage and restrictions

Announcing 

THE NEXT 
GENERATION  

in TPO roofing.

Advanced Heat & UV Protection TPO
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REGISTRATION(S) - $95 PER ARCA MEMBER; $125 PER NON MEMBER 

SHOOTER: _______________________  COMPANY:____________________  EMAIL:  __________________________  

SHOOTER: _______________________  COMPANY:____________________  EMAIL:  __________________________  

SHOOTER: _______________________  COMPANY:____________________  EMAIL:  __________________________  

SHOOTER: _______________________  COMPANY:____________________  EMAIL:  __________________________  

BECOME A SPONSOR 
 TITLE SPONSOR - $2,000 ($1,740 TAX DEDUCTIBLE) Includes four (4) complimentary shooters at both the Spring and Convention 

Tournaments and recognition in Basesheet, convention programs and events signage. 
 GOLD SPONSOR - $1,000 ($874 TAX DEDUCTIBLE) Includes two (2) complimentary shooters at both the Spring and Convention  

Tournaments and recognition in Basesheet, convention program and events signage. 
 SILVER SPONSOR - $500 ($435 TAX DEDUCTIBLE) Includes one (1) complimentary shooter at both the Spring and Convention  

Tournaments and recognition in the convention program and events signage.  
 BRONZE SPONSOR - (100% RETAIL VALUE OF CONTRIBUTION IS TAX DEDUCTIBLE) Prize contribution for either of the two tournaments  

will receive company or personal recognition on events signage. 
 SHOOTING STATION SPONSOR - $300 ($300 TAX DEDUCTIBLE) Recognition on signage at one of fifteen spring tournament 

stations. Sponsors have the option of offering additional prizes for hitting colored clays at their station. 
 LUNCH SPONSOR - $750 ($750 TAX DEDUCTIBLE) Company recognition on post-event luncheon signage. 

______________________________________________________ 
(Company Name)

PAYMENT INFORMATION 
 Check Enclosed – Made Payable to Arizona Roofing Industry Foundation  

and mailed to ARCA, 4745 N. 7th Street, Ste. 102, Phoenix, AZ  85014  
 Credit Card – complete form below and fax to 602-335-0118, or scan and email to arca@azroofing.org 

Credit Card #:  __________________________________  Exp. Date:  ______  Billing Zip: _________  CCV: ____  

Amount $  ______  Authorized Signature: __________________________________________________________  
REGISTRATION DEADLINE IS FRIDAY, APRIL 8, 2016 

THIS IS A PAID ARCA EVENT. CANCELATIONS AFTER APRIL 8, 2016 WILL BE NON-REFUNDABLE, SUBSTITUTIONS ARE ALLOWED. 



Important Changes to Four Arizona 
Tax Credits
By James G. Busby, Jr., CPA

For the first time in many years, the Arizona Legislature 
did not create any new income tax credits this year, but 
it did make five important changes to four existing tax 
credits. All of the changes either expanded the scope 
of existing credits or extended the deadline to make 
qualifying contributions.

1.	 Changes to the Credit for Contributions to Pub-
lic Schools
Two bills changed Arizona’s individual income tax 
credit for qualifying contributions to public schools. 
This dollar-for-dollar credit is good for up to $200 for 
single taxpayers and for up to $400 for married taxpay-
ers filing jointly.

First, in HB 2066, the legislature expanded the scope 
of the credit, which previously was available only 
for contributions to support extracurricular activities 
or character education programs at public schools. 
The credit is now available for contributions to public 
schools to support preparation courses, materials, fees 
for standardized testing for college credit or readiness, 
and contributions to support career and technical edu-
cation certifications. These changes are retroactive to 
January 1, 2015.

Then, in HB 2483, the legislature extended the dead-
line to make qualifying contributions. Individuals may 
now make contributions to public schools on or before 
the 15th day of the fourth month following the close of 
the taxable year and claim a credit for the contribution 
in either the current year or the preceding year.

2.	 Changes to the Credit for Contributions to 
Charities that Assist the Working Poor
Two years ago, the legislature doubled the maximum 
dollar-for-dollar individual income tax credit taxpayers 
may claim for contributions to qualifying charitable or-
ganizations, from $200 for single taxpayers and $400 
for married taxpayers filing jointly, to $400 and $800, 
respectively, if the donee is a qualifying foster care 
charitable organization.

This year, in SB 1103, the legislature expanded the 
scope of the credit available at the higher amounts to 
include donations to qualifying charitable organizations 
that spend at least 50 percent of their budget on, and 
provide services to, at least 200 persons less than 21 
years of age who participated in a qualifying transition-
al independent living program.

3.	 Changes to the Credit for Corporate Donations 
to Private School Tuition Organizations
HB 2153 extends existing dollar-for-dollar corporate 
income tax credits for contributions to school tuition 
organizations by an S corporation to shareholders of 
the corporation, as long as the corporation contributes 
an aggregate of at least $5,000 in the tax year. Share-
holders of such corporations may claim pro rata shares 
of the credit and carry forward unused portions of the 
credit for up to five years. These changes are retroac-
tive to January 1, 2015.

4.	 Changes to the Credit for Investments in Re-
newable Energy Facilities
Last year, the legislature added non-refundable dollar-
for-dollar individual and corporate income tax credits 
that may be carried forward for up to five years for man-
ufacturers - and lessors who lease qualifying facilities 
to manufacturers - that invest at least $300 million in 
new renewable energy facilities that produce electricity 
used in the companies’ own manufacturing processes.

Limitations to the credit added last year include: (1) the 
amount of the credit was limited to $1 million per facil-
ity per year for five years; (2) no taxpayer may claim 
more than $5 million in credit per year; (3) ADOR may 
not authorize more than $10 million in credits per cal-
endar year on a first-come, first-served basis; and (4) 
taxpayers may not claim both this credit and the credit 
for renewable energy production.

This year, in HB 2670, the legislature increased the 
amount of the credits available per taxpayer from $1 
million to $5 million per year, and made the credits 
available to taxpayers that use the energy from the 
renewable energy facility primarily for an international 
operations center. These changes are retroactive to 
January 1, 2015.

Among other requirements, to qualify as an interna-
tional operations center, the owner or operator of the 
facility must: (1) invest at least $1.25 billion in new 
capital assets, including the cost of land, buildings, 
and equipment, within ten years of certification, and (2) 
make a minimum annual investment of $100 million in 
new capital assets, including the cost of land, build-
ings, and equipment, for 10 consecutive years. Excess 
investments in prior years can be carried forward as 
credits in future years to meet this threshold. 
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or How to Reject an Employment Application 
Without Being Sued

This article will address whether an employer should 
conduct a background check and, if it chooses to do 
so, how to avoid potential liability.

When to Run a Background Check
Background checks allow the potential employer 
the ability to determine whether a job applicant has 
committed a crime or mishandled their finances. This 
information is valuable to protect the employer and 
others (i.e.: third parties). It protects the employer 
from harm caused by the employee directly upon the 
employer, for example, a future theft. It protects others 
from harm by the employee, for instance, a future car 
accident. When an employee harms a third party, the 
employer becomes susceptible to a claim of property 
damage and negligent hiring.

Negligent hiring claims most often occur 1.) when the 
employee is in a position of trust, for example, handling 
other people’s money, 2.) when firearms are involved, 
for example, a security guard, 3.) when dealing with the 
public; or 4.) when the employee was driving a vehicle 
at the time of an accident. For roofing companies who 
are considering hiring a particular employee who will 
be driving on the job, obtaining a report containing the 
applicant’s driving history is of the utmost importance. 
Doing so keeps the company vehicle safe and avoids 
liability from third parties. The easiest way to obtain 
driving records is to have the applicant sign a Consent 
To Release Motor Vehicle Record—One Time, form 
#96-0463, at the time he/she applies for the job. That 
form allows the employer to obtain the employee’s 
driving records from Arizona Department of Motor 
Vehicles.

When hiring an employee who will operate a 
commercial vehicle, pursuant to rules set forth through 
the U.S. Department of Transportation, an applicant 
must be provided a detailed application with specific 
questions that are set out within the rules.

A criminal background check should be conducted on 
any potential employee who will be handling money or 
driving a vehicle. Employers should disclose on its job 
application that it intends to run a background check on 
the potential employee.

Running a Credit Report on an Applicant
Employers can run a credit report on the potential 

employee. The rules surrounding the disclosure of 
the use of credit reports are governed by the Fair 
Credit Reporting Act. Before obtaining a standard 
credit report, the employer must have the applicant 
sign a document, separate from the application form, 
authorizing the employer to run one. If an employer 
requests a more detailed investigative report, that 
is, one that includes interviews with persons who 
have personal knowledge of the applicant’s lifestyle, 
reputation or personal characteristics, the employer 
must mail a written notice of the request to the applicant 
within three days of requesting the investigation. 
The notice must advise the applicant of the nature 
and scope of the investigation. If the applicant does 
request the information, the employer has five days to 
provide the applicant the name of the agency used for 
the investigation, questions asked of the witnesses, 
and types of witnesses. The employer is not required 
to identify the witnesses or the contents of their 
statements.

If the credit reporting agency provides information 
within the public record, for example, lawsuits, 
criminal records, and driving records, the credit 
reporting agency must report to the applicant that that 
information was provided to the employer. Otherwise, 
the credit reporting agency has no obligation to advise 
the applicant what information the credit reporting 
agency disclosed. 

If the employer takes adverse action based upon what 
is in the credit report, the employer must provide oral, 
written or electronic notice of the adverse action. In 
addition, the employer must provide other information 
to the applicant. The notice requirements include 
contact information for the credit reporting agency, a 
notice that the credit reporting agency did not make 
any decision on hiring and that it cannot explain 
why the adverse action was taken, a notice of the 
applicant’s right to obtain a free copy of the report 
from the credit reporting agency and another notice 
of the right to dispute the information in the report. An 
employer faces exposure to actual damages, in some 
cases, punitive damages, attorney’s fees and costs, 
and even exposure to criminal liability for those who fail 
to comply with the Fair Credit Reporting Act. In spite of 
this exposure, credit reports should be run in the hiring 
situations described above. With a little care, including 
obtaining authority to run the reports when running a 
basic report, the employer can avoid potential liability.

Timothy D. Ducar is an attorney practicing general litigation 
matters, including business, construction, employment, 
ADOSH and Registrar of Contractor issues. He is Chair 
of ARCA’s ROC Committee and practices in Arizona, 
California, Nevada, Utah, Idaho, and soon, Hawaii. He 
will provide you written materials that discuss increasing 
collections at no cost. If he cannot assist you with your 
particular legal matter, he will refer you to a competent 
attorney. He can be reached at (480) 502-2119.

Background 
Checks: 
Minimizing Risks



used to gain access to the roof.

Distributing the Roofing Materials: Once on the roof the 
vendor’s employee will receive the roofing products 
from a conveyor belt (lift truck or similar equipment) 
and then distribute the products onto the roof at 
various locations. During this distribution process, 
OSHA will not require the vendor’s employees to 
install an anchorage point for fall protection equipment 
regardless of the slope off the roof or the fall distance.

Basis for Decision: Delivering the materials directly to 
the roof eliminates hazards for other employees on the 
job who otherwise would have to move the materials 
from ground level to the roof. In recognition of this and 
in recognition that the roofing supplier will only be on 
the roof for a short period of time and focused on one 
task, OSHA is issuing this compliance interpretation. 
However, if the contractor has a suitable anchorage 
point available for use by the vendor’s employee, it 
should be used. 

DO YOU KNOW ?
How much fall protection does a roofing 
supplier need?

Question: I am a supplier of roofing materials. I deliver 
roofing materials to the job and place the material on 
the roof. What are my obligations?

Answer: Because your product will be used during the 
construction activity you will be required under Subpart 
M to protect your employees from falls of 6 feet or more 
to lower levels when possible. Therefore, employees 
must be provided with personal fall arrest equipment 
to attach to an anchor point if available. In case of 
vendors delivering roofing materials, OSHA will require 
the following:

Gaining Access to the Roof: A handhold (rope, chain, 
or other railing) must be attached to the conveyer belt 
so that the employee has something to steady himself 
with as he gains access to the roof or a ladder must be 

save 
the date

october 6-8, 
2016

2016 arca convention 



Welcome New ARCA Members
ARCA extends a warm welcome to our newest Members who 
recently joined the association:

•	 Allphase Construction 
Anthony Chance Williams, 602-953-7750

•	 Answer 1, LLC 
Sandra Broussard, 602-234-0111

•	 Five Guys Construction 
Jake Stowell, 480-892-5311

•	 Jack the Roofer 
Jack Ruffino, 602-996-7443

•	 Premier Roofing & Waterproofing 
Bob Hill, 602-321-5614

•	 R and H Roofing 
Enrique Garcia Figueroa, 480-706-1453

•	 Red Point Roofing 
Tony Clifford, 714-685-0010

•	 V & V Roofing, LLC 
Vickie Vasquez, 480-888-8729

Are You Claiming Your Share?
ARCA Association Safety Plan participants received over 
$360,000 in dividends this year from CopperPoint Mutual 
Insurance Company. If you are not a participant in ARCA’s 
worker compensation plan contact the ARCA office at 602-
335-0133 for more details.

OSHA 10-Hour Training in Phoenix 
(English)
ARCA office (4745 N. 7th St., Ste. 103, Phoenix)

Jan 20-21
7:00am-12:00pm

CPR and ~Now Featuring~ First Aid 
in Phoenix (English)
ARCA office (4745 N. 7th St., Ste. 103, Phoenix)

Jan 20
8:00am

OSHA 30-Hour Training in Phoenix 
(English)
ARCA office (4745 N. 7th St., Ste. 103, Phoenix)

Jan 22, 29, 
Feb 5, 12

8:00am-3:30pm

Tile Roofing Installer Certification 
(Phoenix)
ARCA office (4745 N. 7th St., Ste. 103, Phoenix)

Feb 11
8:00am-4:00pm

Fall Protection Training in Tucson 
(English)
3143 N. Freeway Industrial Loop Tucson

Feb 12
8:00am-9:00am

Spring Training Networking Event
Salt River Fields, 7555 N. Pima Rd., Scottsdale

March 7
12:10pm

ARIF Spring Sporting Clays Tournament
Ben Avery, 5060 W. Skeet Street, Phoenix

April 15
6:30am 

AZ State Contractors Coalition Spring 
Golf Tournament
ASU Karsten Golf Course, 1125 E Rio Salado 
Pkwy, Tempe, AZ

May 13
7:30am

ARCA Spring Golf Tournament
Ocotillo Golf Resort, 3751 S. Clubhouse Dr, 
Chandler

May 20
6:00am

ARCA 2016 Convention and Trade 
Show
Tucson Casino Del Sol, 5655 W Valencia Rd.

Oct 6-8
24/7

january

february

april

march

may

october

Upcoming Events

Thank you to ARCA’s newest Platinum Sponsor, 



ARIZONA ROOFING CONTRACTORS ASSOCIATION
2016 BOARD OF DIRECTORS

PRESIDENT - RHONDA LANUE 
LYONS ROOFING 
878 West Illini Street 
Phoenix, Arizona  85041 
Phone 602 276-5515  Fax 602 276-7089 
Email rlanue@lyonsroofing.com

1ST VICE PRESIDENT - CHUCK CHAPMAN 
TECTA AMERICA ARIZONA 
6610 West Orangewood 
Glendale, Arizona  85301 
Phone 602 246-8661  Fax 623 931-3061 
Email cchapman@tectaamerica.com

2ND VICE PRESIDENT - RUSSEL HYMAN 
GRYPHON ROOFING 
2128 East Cedar Street 
Tempe, Arizona  85281 
Phone 480 994-5500  Fax 480 994-1189 
Email russelh@gryphonaz.com

SECRETARY/TREASURER - RON GIBBONS 
PIONEER ROOFING 
9221 North 15th Avenue 
Phoenix, Arizona 85021 
Phone 602 944-2696  Fax 602 997-0623 
Email rgibbons@pioneer-az.com

PAST PRESIDENT - JOHN YODER 
STAR ROOFING 
9201 North 9th Avenue 
Phoenix, Arizona  85021 
Phone 602-944-3323  Fax 602-944-4749 
Email jyoder@starroofingaz.com 

DIRECTOR - JERRY BROWN 
WRECORP 
6829 West Corrine Drive 
Peoria, Arizona  85381 
Phone 623 878-7117  Fax 800 861-0907 
Email jerry@wrecorp.com

DIRECTOR - RON BROWN 
JIM BROWN & SONS ROOFING CO., INC. 
5537 North 59th Avenue 
Glendale, Arizona  85301 
Phone 623 247-9252  Fax 623 435-8577 
Email rb@jimbrownandsonsroofing.com

DIRECTOR - SAL FLORES 
INCA ROOFING 
2430 East Danbury Road 
Phoenix, Arizona  85032 
Phone 602 544-0998  Fax 602 589-0411 
Email salflores@incaroofing.com

DIRECTOR - MARTIN HEADLEE 
HEADLEE ROOFING 
2727 North Flowing Wells 
Tucson, Arizona  85705 
Phone 520 882-5757  Fax 520 792-1841 
Email martin@headleeroofing.com

DIRECTOR - JASON KILL 
ROOFING CONSULTANTS OF ARIZONA 
8703 East MacKenzie Drive 
Scottsdale, Arizona  85251 
Phone 480 941-5486  Fax 480 968-1316 
Email jason@roofingconsultantsofaz.com 

DIRECTOR - DAVE METZ 
E-LAS-TEK ROOF COATINGS/ERSYSTEMS 
3700 South Palo Verde Road 
Tucson, Arizona 85713 
Phone 520 624-6282  Fax 520 624-9696 
Email  davidm@itwsealants.com

DIRECTOR - LARRY MILLER 
GORMAN ROOFING SERVICES 
2229 East Universtiy Drive 
Phoenix, Arizona 85034 
Phone 602-262-2423  Fax 602-262-2405 
Email larrym@gormanroofingservices.com

DIRECTOR - SCOTT MORGAN 
TAMKO BUILDING PRODUCTS 
5045 West Colter Street 
Glendale, Arizona  85301 
Phone 602 684-0741  Fax 480 858-0846 
Email scott_morgan@tamko.com

DIRECTOR - ANDY PEARMAN 
ABC SUPPLY 
535 East 16th Street 
Tucson, Arizona  85701 
Phone 520 629-6909  Fax 520 629-6913 
Email andy.pearman@abcsupply.com 

DIRECTOR - KIM SCHOLTEN 
WESTERN COLLOID 
PO Box 50688 
Phoenix, Arizona  85076 
Phone 480 883-2866  Fax 480 452-0249 
Email kim.westerncolloid@gmail.com

DIRECTOR - JOY SEITZ 
AMERICAN SOLAR & ROOFING 
1475 North Scottsdale Road, Ste 410 
Scottsdale, Arizona  85257 
Phone 480 994-1440  Fax 480 994-1438 
Email joy.seitz@americansolarandroofing.com

DIRECTOR - JEFF STARKWEATHER 
STARKWEATHER ROOFING 
29455 N. Cave Creek Road, Ste. 118-631 
Cave Creek, Arizona  85331 
Phone 602 997-0529  Fax 602 395-0369 
Email jeff@starkweatherroof.com

DIRECTOR - MIKE WADDING 
HENRY COMPANY 
13447 North 37th Drive 
Phoenix, Arizona  85029 
Phone 602 375-0433  Fax 602 439-4724 
Email mwadding@henry.com

EXECUTIVE DIRECTOR - DUANE YOURKO 
AZ ROOFING CONTRACTORS ASSOCIATION 
5050 North 8th Place, Building 6 
Phoenix, Arizona  85014 
Phone 602 335-0133  Fax 602 335-0118 
Email dyourko@azroofing.org



Awards Committee	
Rhonda LaNue - Lyons Roofing	
Office: 602 276-5515	 Fax: 602 276-7089    
Email: rlanue@lyonsroofing.com

Budget & Investment Committee
Ron Gibbons - Pioneer Roofing	
Office: 602 944-2696	 Fax: 602 997-0623
Email: rgibbons@pioneer-az.com	

Convention Committee	
Kim Scholten - Western Colloid	
Office: 480 883-2866	 Fax: 480 452-0249
Email: kim.westerncolloid@gmail.com 

Dave Metz - E-las-tek Roof Coatings/ERSystems	
Office: 520 624-6282	 Fax: 520 624-9696    
Email: davidm@itwsealants.com

Education & Safety Committee	
Jerry Brown - WRECORP	
Office: 623 878-7117	 Fax: 800 861-0907    
Email: jerry@wrecorp.com
 
Steve Tusa - Reseco Insurance Advisors
Office: 602-753-4250   Fax: 602-753-4270
Email: stusa@resecoadvisors.com

Executive Committee	
Rhonda LaNue - Lyons Roofing	
Office: 602 276-5515	 Fax: 602 276-7089    
Email: rlanue@lyonsroofing.com

Golf Committee
OPEN	

Green Buildings/LEED Committee
Dave Coultrap - Division Seven Systems
Office: 480 917-8383	 Fax: 480 726-3744
Email: daveofdiv7@aol.com

Mary Coultrap - Division Seven Systems
Office: 480 917-8383	 Fax: 480 726-3744
Email: mecoultrap@aol.com	

Insurance Committee	
John Yoder - Star Roofing	
Office: 602 944-3323	 Fax: 602 944-4749    
Email: jyoder@staroof.com	

Meetings & Seminars Committee	
OPEN	

Membership/Marketing Committee	
Valorie Miller - Jim Brown & Sons Roofing
Office: 623 247-9252	 Fax: 623 435-8577 
Email: vm@jimbrownandsonsroofing.com
 
Larry Miller - Gorman Roofing Services
Phone 602-262-2423  Fax 602-262-2405 
Email larrym@gormanroofingservices.com

Nominations & Elections Committee	
John Yoder - Star Roofing	
Office: 602 944-3323	 Fax: 602 944-4749    
Email: jyoder@staroof.com 

Registrar Of Contractors Committee	
Tim Ducar - Law Offices of Timothy D. Ducar, PLC
Office: 480 502-2119	 Fax: 480 452-0900
Email: tducar@azlawyers.com

Sponsorship Committee	
Chuck Chapman - Tecta America Arizona	
Office: 602 246-8661	 Fax: 623 931-3061    
Email: cchapman@tectaamerica.com	

John Plescia - Star Roofing	
Office: 602 944-3323	 Fax: 602 944-4749    
Email: jplescia@staroof.com	

Technical Committee	
Pete Schmautz - Star Roofing	
Office: 602 944-3323	 Fax: 602 944-4749    
Email: pschmautz@staroof.com	

Dave Coultrap - Division Seven Systems	
Office: 480 917-8383	 Fax: 480 726-3744
Email: daveofdiv7@aol.com

Ron Gibbons - Pioneer Roofing	
Office: 602 944-2696	 Fax: 602 997-0623
Email: rgibbons@pioneer-az.com	

Training & Career Promotion Committee	
Rhonda LaNue - Lyons Roofing	
Office: 602 276-5515	 Fax: 602 276-7089    
Email: rlanue@lyonsroofing.com

ARCA/ARIF COMMITTEES
Charity Bowling Phoenix Committee

Bryan Hill - WRECORP	
Office: 623 878-7117	 Fax: 800 861-0907    
Email: bryan@wrecorp.com

Ron Gibbons - Pioneer Roofing	
Office: 602 944-2696	 Fax: 602 997-0623
Email: rgibbons@pioneer-az.com	

Charity Bowling Tucson Committee
	Donna Maynard - Allied Building Products 
	Office: 520 795-7663	 Fax: 520 795-1846 
	Email: donna.maynard@alliedbuilding.com

Sporting Clays Committee
	Ron Brown - Jim Brown & Sons Roofing
	Office: 623 247-9252	 Fax: 623 435-8577    
	Email: rb@jimbrownandsonsroofing.com

ARIZONA ROOFING CONTRACTORS ASSOCIATION
2016 COMMITTEE CONTACTS



2016 ARCA SPONSORS

EAGLE ROOFING PRODUCTS
Charter Platinum Sponsor

TAMKO ROOFING PRODUCTS
Charter Platinum Sponsor

A P O C
15th Year Platinum Sponsor

ROOFING SUPPLY GROUP
15th Year Platinum Sponsor

A B C  SUPPLY COMPANY
12th Year Platinum Sponsor

KM COATINGS MFG., INC.
6th Year Platinum Sponsor

GAF MATERIALS
5th Year Platinum Sponsor

STAR ROOFING
3rd Year Platinum Sponsor

ELITE ROOFING SUPPLY
1st Year Platinum Sponsor

PLATINUM SPONSORS

CLASSIC ROOFING
GORMAN SERVICES
LYONS ROOFING

TECTA AMERICA ARIZONA, LLC
MALARKEY ROOFING PRODUCTS

GOLD SPONSORS

AAA BUSINESS SOLUTIONS
ALLIED BUILDING PRODUCTS
ATLAS ROOFING CORP.
BEST MATERIALS
COATING & FOAM SOLUTIONS, LLC
E-LAS-TEK/ERSYSTEMS
FREELITE
INCA ROOFING
JIM BROWN & SONS ROOFING
JOHNS MANVILLE
OMG, INC.
OWENS CORNING

PERFORMANCE ROOF SYSTEMS
PIONEER ROOFING
POLYGLASS
QUEST CONSTRUCTION PRODUCTS
ROOFING CONSULTANTS OF AZ
ROOFLINE SUPPLY & DELIVERY
RWC BUILDING PRODUCTS
SOPREMA
STARKWEATHER ROOFING, INC.
THE MAHONEY GROUP
WESTERN COLLOID

SILVER SPONSORS

BRONZE SPONSORS
A-2-Z ROOFING & SUPPLY CO., INC.
ALAN BRADLEY ROOFING
ARTISTIC ROOFING SYSTEMS, LLC
ATAS INTERNATIONAL
BITEC
BORAL ROOFING
CANYON STATE ROOFING & CONSULTING
CARLISLE SYNTEC
CLEASBY MFG
DAS PRODUCTS
DIVISION SEVEN SYSTEMS, INC.
FIRESTONE BUILDING PRODUCTS
HEADLEE ROOFING COMPANY
HEALTHY STRUCTURES
HUNTER PANELS
IMAGE ROOFING

JEV ROOFING & CO.
KYKO ROOFING
LAW OFFICES OF TIMOTHY DUCAR, PLC
MAC ARUTHUR CO.
METAL WORKS INC.
NEW LIFE ROOFING
O’HAGIN MFG., LLC
PACIFIC COAST SUPPLY, INC.
PRO-TECH PRODUCTS, INC.
QUAIL RUN BUILDING MATERIALS, INC.
ROCK ROFFING
ROOFING SOUTHWEST
SCOTT ROOFING
SECTION 7 MARKETING
VERDE INDUSTRIES


